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Abstract 

The objective of this study is to develop the operating compilation system to 

enhance the eficiency of service division management focusing on the technical 

information technology service of the Bureau of Science and Technology Information. 

The approach was the study of the existing operation system and analyzing the 

requirement of system development, problems. The type of the problems during the 

service was then identified and classified. The operating compilation system was 

developed and tested. The scope of the study covers the technical problems of 

equipments and communication occurring on the F-IG-013 form within 3 years. The 

benefits of this study are 1 )  to provide the data base useful for staff promotion, 2 )  to 

plan the training course in order to enhance the IT staff potential to be able to solve the 

IT problems, and 3) to apply for other organizations where service IT problem solving. 
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