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nATIEteYa (Analysis of data) 8.4 | 35.1 |Whwwnguazveulwnveinsusziiy

(Evaluation goals and scope)

nsuuRn1sunly (Corrective action) 852 | 44 |msdntunistosiuiazuile
(Preventative actions and corrective actions)
Annex | wuananstaaiukazwn by

C [(Preventative actions and corrective actions)

nsufuRn1sUesiiu (Preventive action) 853 | 44 |msanfiunisdesiunasuily
(Preventative actions and corrective actions)
Annex | kanan1sdaeiuwaz ki ly

C (Preventative actions and corrective actions)
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ANFUNUSVDININTFIU ISO 9001:2008 iU ISO 29990:2010

ISO 9001:2008

ISO 29990:2010

(Management commitment)

unud1 (Introduction) 0.1 unid1 (Introduction)
U (General) 0.2
A3LUNTLUIUNTT (Process approach) 0.3
AMUFUTUSAUNINTFIY 1SO 9004 0.4
AUl UTEUUNISIANISOU 9
Relationship with ISO 9004
Compatibility with other management systems
Y9U%18 (Scope) 1 1 |veute (Scope)
nsUseenaltanunaly (General Application) 1.1
1.2
mmgmé’w%a (Normative references) 2
AANILaZAIIINAIL 3 2 |AdnwilazAdninai
(Terms and definitions) (Terms and definitions)
TEUUNMSUTMISUAMNN 4 4 | nsdamsglauinsaunsiseus
(Quality management system (heading (Management of the learning service provider)
only) a1 |Tomuuamludmsunisinnis
(General management requirements)
42 NAgNSLALN1TIANITIINI
(Strategy and business management)
4.5 |N1T9NIITNNNISRULAZANTUIHITAULEYY
(Financial management and risk management)
Yomuuanaly (General requirements) 4.1 | 41 |vemuuaviludmsunisinnig
(General management requirements)
UANUAGIULONETT 4.2 [Annex|tomvuadunugsna (Business plan content)
(Documentation requirements (heading A
only))
ANUTURAYEUVRIENEUINTS 5 4 | ns3nnsgluSMTeUNISISeu;
(Management responsibility (heading only)) (Management of the learning service provider)
ALY UTING 51 | 41 |denmusvialidmsunisdnnis

(General management requirements)
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ISO 9001:2008
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n1saedeyaniglu (Internal communication) | 5.5.3 [ 4.7 [msdanismsdedns
(Communication managements (internal/
external))
NINUMIUAITUIATUY 56 | 43 |msusyrununinvessguInis (Management
(Management review) Annex | review)
B |Yoyadmiun1snumiuszuunsdnns
(Information for management system reviews)
NITUSHITAUNINGING 6 4.8 |nN139nassnsneIns (Allocation of resources)
(Resource management (heading only))
N3NeINTYAAR (Human resources (heading 6.2 | 4.6 |M3IMNININYINTUAAA
only)) (Human resources management)
unily (General) 6.2.1 | 4.6.1 |ANUANITOVBIYARINTUALETINIIUVDIY
TAusMseuUNsISeus
(Competencies of the LSP’s staff and
associates)
lassadeiiugu (nfrastructure) 63 | 4.8 [nsdnasininens (Allocation of resources)
annadeulunisvieu (Work environ- 6.4 | 333 |anmuandedlunisseus
ment) (The learning environment)
n13N8# (Product realization (heading only)) 7 3 |nisliusnisanunsseus (Leaming services)
N3 NLNUNITHER 7.1 | 3.2.1 |nsimvuningusveadd uazveaue
(Planning of product realization) (Specification of the aims and scope of the
learning services)
nsrUIUMIIAUTUSUgNAY 72 | 3.1 |52UANNRBINIIUNISISEu;
(Customer-related processes (heading only)) (Determining learning needs)
N3yt MmuATAgITeiuduA1/USNTS 721 | 3.1.1 [unnld (General)
(Determination of requirements related to 3.1.2 | Anudeensangidiuladiude
the product) (Needs of interested parties)
N8ONUUUKAZNTHML 73 | 32 |msesnwuunsliuinisaunsitens

(Design and development (heading only))

(Design of the learning service)
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ISO 9001:2008

ISO 29990:2010

(Control of non-conforming product)

N13599%® (Purchasing (heading only)) 7.4
NSHARLATUINS 75 | 33 |mawSeunsliusnmsinunsseus
(Production and service provision (heading (Provision of learning services)
only))
MSAIVANMIHAALAZUINNS 751 | 35 |msuszdunaniiunisangliuinisaiunis
(Control of production and service 15eu3 (Evaluation carried out by learnin
P 3 y S
provision) service providers)
= A o
N1IAIVALLATDINTIIUALLATONIA 7.6
(Control of monitoring and measuring devices)

[ a 6 U a 1 Y a ¥ a ¥
N1390 NTAATIEN WaENITUSUUT 8 3.4 | MsAnnunTEsauNIsAuINITIUNNSISEU;
(Measurement, analysis and improvement (Monitoring the delivery of the learning
(heading only)) services)
unly (General) 8.1 | 35 |msusziunaniiunisangliuinisaiunis

L?Jﬂui (Evaluation carried out by learning
service providers)
NSHIAANINLAZNI1TNTIAIN 82 | 35 |msuszunaniiunisangliusnisinunis
(Monitor and measurement (heading only)) L%EJ‘IJ? (Evaluation carried out by learning
service providers)
Anuanelavesgnen (Customer satisfaction) | 8.2.1 | 4.10 |waagviounduangidladiudey
(Feedback from interested parties)
nInTaRenIun1lu (Internal audit) 822 | 4.9 [nswsiafasunislu (Internal audits)
nmMshAenLLaznIsnTIiansEuIung 823 | 35 |msussiunaniiun1sangliusnisaiunis
(Monitoring and measurement of processes) L%'Emi (Evaluation carried out by learning
service providers)
NSEAAMNLAZNINTIINEUA/UINNS 824 | 35 |msuszdunaniiun1sangliusnisaiunis
(Monitoring and measurement of product) L%Bui (Evaluation carried out by learning
service providers)
a 1% a P [ Y o [J a v
nsauauauA/viNMsnliduldaudedmun | 8.3 4.4 |nsanfiunstesiunazunile

(Preventative actions and corrective actions)
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nsdssAuginImpadATITinagaL | 40 3,000 9-10 27-28
NITATUITLANAT AR UL 20 3,000 6-7 8-9
[Aszvinaday
daniuum ISO/IEC 17025 40 3,000 | 12-13 11-12 13-14
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