
 

005.276 REY 

CONTENTS 

 

 

Introduction 1 

Chapter 1: From Business to E-Business 7 

Chapter 2: Starting Our Site 21 

Chapter 3: Building the Object Model 41 

Chapter 4: Presenting our Online Store 87 

Chapter 5: Structuring the Online Store 121 

Chapter 6: Building the Product Catalog 153 

Chapter 7: The Shopping Basket 205 

Chapter 8: The Checkout 233 

Chapter 9: Order Processing 321 

Chapter 10: Secure Communications 415 

Chapter 11: Searching 437 

Chapter 12: Hosting and Deployment 465 

Chapter 13: Privacy 485 

Chapter 14: Customer Service 499 

Chapter 15: Creating an Online Community 527 

Chapter 16: Up-Sell, Cross-Sell, and Recommendations 545 

Chapter 17: Integration with Other Systems 571 

Chapter 18: Marketing Your Site 605 

Appendix A: Data Cash Component Reference 629 

Appendix B: Doug Dean’s EZ site Forum 3 Component Reference 639 

Appendix C: ASP Quick Reference 651 

Appendix D: ASP Object Model 687 

Appendix E: Microsoft ActiveX Data objects 2.1 Library Reference 693 

Appendix F: MTS Object Reference 709 

Appendix G: VBS Crept Language Reference 713 

Glossary 737 

   


	CONTENTS

