641.068 DOE

CONTENTS

1 Protecting your brands 1

2 Preparing for the unthinkable 27
3 Food hazard warning system 45
4  Communications-an ever-changing world 53
5  Meeting the media 73
6 Do I need help? 95
7  Protective practices and procedures 101
8  Transnational sourcing: a new dimension 109
9  Managing a crisis 123
10  Classic crises: Tylenol and Spanish cooking oil 139
11 A new chapter in crisis management 143
12 Case histories 161



	CONTENTS

