658.562 PEK

CONTENT

Introduction

PART 1: MANAGEMENT’S RESPONSIBILITY
Chapter 1 — Management’s Role
Chapter 2 — Strategic Planning
Chapter 3 — Continuous Improvement

PART 2: QUALITY ORGANIZATION FUNCTION
Chapter 4 — Quality Systems
Chapter 5 — Quality Reporting
Chapter 6 — Supplier Qualification

PART 3:STATISTICAL QUALITY CONTROL
Chapter 7 — Statistical Quality Control

PART 4: THE QUALITY ASSURANCE MANUAL
Introduction to Part 4 : The Quality Assurance Manual
Chapter 8 — Manufacturing Company Quality Assurance Manual
Chapter 9 — Service Industry Quality Assurance Manual
Chapter 10 — Distributor Industry Quality Assurance Manual

PART 5:FASTENER QUALITY ASSURANCE ACT
Chapter 11 — Public Law 101 — 592

APPENDICES
Appendix A - ASTM Standards F 1469, F 1470, and F 1503
Appendix B — IFI Standards IFI-139 and IFI-140
Appendix C — Public Law 101-592 — Fastener Quality Act
Appendix D — Supplier Quality Systems Survey
Appendix E — Attribute Gauge Analysis Form

Index

Page

vii

w

31
37
40

47

57
59
63
67

73

81
97
133
147
155

157



