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The Perception of Consumers toward Virgin Coconut Oil in Bangkok Metropolis
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Abstract

The study on the perception of consumers toward Virgin Coconut Oil in Bangkok from 240
samples between the age of 20-60 indicated that majority of samples were female with between 20-30
years old, single, bachelor degree, company's employees and average income about 10,001-20,000
baht/month. Samples who knew about virgin coconut oil discovered it from shelves in department stores.
Samples who had tried virgin coconut oil varied in their buying proportion. Most of the samples were for
facial and body application. While studying the perception of Virgin Coconut Qil, it was found that the
samples did not know about the properties of Virgin Coconut Qil in both health and beauty benefits. The
samples agreed that 1) Coconut is a natural food source of the Thai people; and consequently, Thai
people should be encouraged to consume coconut oil and coconut products to boost the country’s
economy because farmers will grow more coconuts. 2) The virgin coconut oil derived from cold pressed
processing is now popular and receiving extensive acceptance among those interested in Ayurvedic
natural health care. and 3) Currently, virgin coconut oil is recognized by researchers in America as “a tree
granting life” because it is a tree of multiple values, it can be used from top to root.

Key word : Virgin Coconut Oil mean the oil that extracted from Fresh coconut meat by natural methods with cold pressed
process and do not use chemicals
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Table 1 General Information of the samples

Issues Numbers of persons Percentage
Age (years old)
20-30 127 52.9
31-40 65 271
41-50 29 12.1
51-60 19 7.9
Graduate
Diploma 21 8.8
Bachelor degree 161 67.1
Master degree 57 23T
Ph.D. degree 1 0.4
Occupation
Company's employee 71 29.6
Enterpriser 70 29.2
Government officer / State enterprise employee 47 19.6
Student 28 117
General's employee g 7.0
Housewife 6 25
Doctor 1 0.4
Average income (baht/month)
< 10,000 51 21.2
10,001 - 20,000 151 64.6
20,001 - 30,000 17 7.1
30,001 — 40,000 5 2.1
> 40,000 12 5.0
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Table 2 Discovered about.virgin coconut oil

Issues Amount Percentage

The source of discovered about virgin coconut oil * (N=108)

Shelf of Supermarket in Department store 30 29.6
Exhibition 26 241
Television 25 23.1
Cousin 15 13.9
Magazine 13 12.0
Sale man 12 a8
Friend 12 11.1
Radio 7 6.5
Internet 7 6.5
Purchasing / Not purchasing virgin coconut oil (N = 108)
Purchase 57 52.8
Not Purchase 51 47.2
Mainly used Virgin Coconut Oil * (N = 57)
Facial skin and body skin application 26 456
Hair treatment 15 26.3
Cooking 12 21.1
Mixed in beverages 11 19:8
Mixed in baths 6 10.5
Wound healing 1 1.8

* can choose more than 1 answer
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Table 3 The perception of consumers toward virgin coconut oil

Issues perceive Not Number | Result of
perceive (%) perception

Health Benefits
Helps counteract the effects of free radicals, protect 55 185 240 Not
and deter cancer cells which are the causes of (22.9) 7 (100.0) perceive
cancer diseases.
Helps build immune system against germs such as 65 175 240 240
bacteria, viruses, and molds, which prevents us from (274 (72.9) (100.0) (100.0)
catching a cold, allergies, or even infections.
Helps strengthen bones, relieve pains, reduce 73 167 240 Not
muscular and joint pains, as well as ease stresses. (30.4) (69.6) (100.0) perceive
Helps reduce LDL (bad) cholesterol and increase 74 166 240 Not
HDL (good) cholesterol, resulting in better health. (30.8) (69.2) (100.0) perceive
Helps lower cholesterol levels, prevent heart disease 80 160 240 Not
and atherosclerosis. (33.3) (66.7) (100.0) perceive
Beauty Benefits
Used as moisturizing body lotion or for putting on 73 167 240 Not
stomach during pregnancy to prevent stretch marks. (30.4) (69.6) (100.0) perceive
Helps heal wounds, recover from injury and skin 88 152 240 Not
infection, reduce inflammation and rashes, as well as (36.7) (63.3) (100.0) perceive

prevent scars.

Used as cosmetic remover to prevent acnes and 103 137 240 Not
pimples. (42.9) (57:1) (100.0) perceive
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Table 3 Continue

Issues perceive Not Number | Result of
perceive (%) perception

Used as facial cream for beautifying and rejuvenating 110 130 240 Not
skin as well as preventing and reducing wrinkles. (45.8) (54.2) (100.0) perceive
Used as hair treatment before wash to reduce 110 130 240 Not
dandruff and hair fall and to make hair healthy. (45.8) (54.2) (100.0) | perceive
Used as sunscreen for applying lightly on facial and 74 123 240 Not
body skin before exposure to direct sunlight. Its (48.8) (51.2) (100.0) | perceive

guality exceeds the expensive ones imported from
foreign countries.

Used as body massage therapy for relaxing your 151 89 240 Not
body. It is a perfect oil for massaging muscle as well (62.9) (37:1) (100.0) | perceive

as softening and smoothening skin.

4. WeunRrasngusiatdaiiunsnEdgns
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Table 4 Attitudes toward virgin coconut oil

Attitude Mean Level of attitude

Since coconut is a natural food source for Thai people, there should be 2.59 Agree
some encouragements on the consumption of coconut oil and coconut
products in order to boost the country’s economy.

At present, Virgin Coconut Qil is becoming more and more popular and 2.43 Agree
recognized among those who are interested in health care by natural
methods according to Ayurvedic concepts.

Coconut oil is an excellent drug but had been overlooked. Currently, 2.39 Agree
coconut oil is recognized by researchers in America as ‘A tree of life' due
to its diverse uses.

The former belief that coconut oil is the cause of heart disease is not true. 2.33 Not sure
According to the findings by modern physicians and nutritionists,
coconut oil is, as a matter of fact, the most useful oil to health in the

world.
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Table 4 Continue

Attitude Mean Level of attitude

Due to the fact that the currently used vegetable oils like soybean oil and 2.28 Not sure
palm oil are the causes of diseases such as heart disease, cancers,
diabetes, and obesity, the demand for the coconut oil is increasing.

Coconut oil can be used with infants because it is the only vegetable oil 217 Not sure
in the world which contains a high concentration of lauric acid, a fatty

acid commonly found in breast milk to help build immunity to infants

during the first six months.
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