
ens -[Y
 

.J • 

Lfln 1 L.I1Ul 1
 

,Al1)J Ltl~(J'U LLtl~~'lJtl~a~ i'HJ1Y1mL~::A11)J<51 LulJllJ fll~1Jf)tlU'i)JUA~lf)'l 2
 

m~1Jm)U1)JUi'I~1f1d:ijm)JLL~::'iI~~~'VI)Jl(J, , , 5
 

tl~::Lf1Y1'IJtl~f)T~1Jf)tlU~)J 7
 

i'll1)Ja)J-wwh::'VI':h~fll~1Jf)tlU'i)JLL~::~::uUl'h~ '1'IJtl~tl~Am~ ] 0
 

UY1U1Y1LL~::tl~::tm111'IJtl~fll~1Jnt)U'i)J 14
 

tl'il~(J~ijBY1ih'l~l'itlAl1)JalL~'il'IJeJ'lm~1Jnt)U'i)J 15
 

'VItJl~LL~::~llJ'lJeJ~,rn~~fll~1Jnt)U'i)J ] 7
 

m~AmntlU'i)JL~mU'U,rn~~m~1JntlU'i)J 18
 

a~tl 19, 

lI1fI 2 nlSii"GJmswniJusuUEhIJ US:W 27
 
LLtJ1AVl L~(JltlUf1l~~Vl fll 1JtleJU'i)Jt)~l~LUlJ~::UU 27
 

m::U1tJ fll~'lJt)~m~:5'~l~1Jf)t)U'i)Jmh~LtJlJ~::UU 29
 

a1tl 34
 

f)~ru f)~l 35
 

Training05
Stamp



•• 

mtf 3 n155Kil5lrii;olLHii:hJnlSlumsWnausu 43 
~~l.i~'I11J1fJ'lIv fl1TILA,)l::\-ffll )J;a~nl'jluf11'li!f1m.J'i1J 44 

f1 ::UTUfl1'llLfI"il::",fll )Jvla f11'l1 'Uf)1'li!nam1J 44 

fl1'11LA ::",a~Af11'l 48 

49 
Q .. 

TILfl ::'I1\lflf'l'a 66 

Cl1,j 71 
_~ ..J" J ; 

f)')W\"lf)l,mmnnun TILA,)l::'I1t1~Afl1'l 73 

ll'lruAt1"ti1 L~fJ1ti'.Jf11'lllA ::"'fll1)Jvltl~fl1'll'Uf11'i"tJntll.J'))J 76 

Ul1fl111JY'jlA"ti 82 

lI1i1 4 ~GDn8ln~Iirfn~1'iJth~msWOOUSIJ 91 
fil1::~a~~~Un1'iau'))J~Al,)~lu~~~oa'Un1')i!naU'11J 92 

" 
f11'l,j ::dhJml::'lJtH~~Ut1l''jau )Jot)'Uf11'li!t1 95 

" 
fl1'lcWt1llUU LLa::..[~n1~Clm LL1~~t)1Jch'l15Uf11'H~m.j'i 96 

" 
,j'l:; LfiYl'lJtl~~'am'll~tJ'Ui 97 

l~a'U1'lJ'lIa~fl1'li!mJ'U 98 

r11')111'lim;jafia'UmtuL~tJ1tiu~afl1'lm::l'i1 101 

f11'l'lh~LL~ ldB '111 ..1L'li11w tl 103 

m1)JLLVlnoh '1::'11 'l~UAfla 104. 
m'Hl-n~LL'a::~n"tilLL'l~~h 1'Ufl1'lL~tl'Uj 107 

m'i 01fJ1tl'U fll11J-S 114 
" 

Cl'l,j 120• 
121 

l!>

LIVJ 
..J 

5 ms::ntJllWU nlSiJiJnlW 
lIirmsW"CiWlIiiIstJTTJSWniJUSIJ 

m"jl1~LL~'Um'li!t1Clm1J'4f'"nt1'i 1'UeJ Am'i 

fl1'Hh'l1'U~lth'l1)J1fJLlCl::'UL£JU1tlf11'1"tJmlU'111 

fl1 ') fh'l1'UVl nCl~Y16m'i"tJ n tlU "j)J 

n'1::Ul'Ufl1'i1JCHf11'1aClt1lLUULL'a::m W~'U1LA'N 

f11,)lhwUVli'O'lClth::Cl~A'lJeHf11"j"eJf)eJU'aJ. 
o J ..­

f11'if11"''UVlL'UClm'lJt)~'I1 naVl'i 
" 

tl 'lr1''I1'UVl')::tJ::L1'a1'lJcNt11''1''tJnClU 11 

nl"i Latl n1~i5f11"jr.J f1C.lU'j)J 

f)l',)rll'11'U ~lii f11 '1 ,j'l:: lD'U ~a 

fl1'1Ltitl'IJLfl'i-3f11'i"tJnau'i1J 

Cl1,j 

vilmh~t1T'111~LLr~'ULA m'iiJnaU'i)J~l,f tl~Am 

vi Cl~l~fl1'iL~£J'U lf1'l~m'1"tJtlCll.J'))J 
.., I .J 
onmn YI 1 

uif 6 55msWfJiJUSLJ 
A11)J"'1JlmL'a::"1111J,h~11I'l1a~i5f) "j"tJnau"i1l 

,j'1::L l'l'l1El~iiifl1')i!tlal.J')1J 

iiif11'1NnCl'lJ 1J:A~* L,r'lJ fI11)Jjm~::f11')L~mJ:!L UU 
... ~I .J f'" ., &II".s

llim'iwt1al.J'))J'll~~~L'lJ'Ufll1 )JJLLa::n .'1L"jtJUJLUti" 

itinl'11J Cll.J')1J~,,1i~.L,r'Utlt1"ti::LLa:: i'I111Ja'un'Hl 

LLa::f11'1L~tJ'U i'LtJu mhJ" , 
it5f11'liJnal.J'))J~",j~ L'Ii'Utlf1'1:+::LL'a:;fll 1JC111J1'i(l, 

Lla:;fl1'1L~tlU 'iL;:hJ"iltlUflf1i:'l" . 



.J 

U1I1 5 mSJlOIIWU I11SiJiJf1IW 

IlamsWGJ1U1fiilsOn15WfliJUSLJ 131 

fllnl~LL"''\.jfll'i''elm)U'i)J'-Ifl~ln<j1'\.jf)~Afm 132 

m rh"'lJGlLth"')J1VLL~::'\.j fJU1I'JnT~i1nam)J 132 

f11')nl"''\.jGlf)a~'Y1iffll'iilm)u'')J 138 

n'i::U1'\.jfl1"'lJf)~m·H)amLuuua::fll'iWallJlLA'i-ml'iilnau'))J 140 

n <jnl"''\.jGl1~C1th::a'~AtJa'lf)1'i''elnam)J 142. 
• .f '" 

fll'if11WUVlLlJam'IJa'l,.,an~~'i 144 

f11'if11,.,lJel'i::v::naltJa'lnl'iilntlu )J 147 

nl'Haan1'lii~nT':iilntlu'i)J 148 

n 'inl,.,tlGlifin 'ith::dJ'\.j",a 150 

fll'H7itJ'\.jlA''Nf11'iilntlu'i)J 150 

a''itJ 154. 
iltlUNnl'nl~LL"'lJLfl')'lf11":iilnf)m)Jl.r,i~a~Af11":i 1 5 6 

viltlEh~n "H~fJ'Ulfl'Nf11":iilnau'uJ 157 

vilmh n1 157 
.. , oJ 
mmJl'l'Yl 2 161 
.. , .J 
mam'l'Yl 3 167 

,m 6 56n15WniJUSLJ 171 
flll3J'I1lJ1VLla::fl111HllAC!J'lJeJ'lifim'i"elnam)J 17 2 

tJ'i:;Lfl'Yl'lJtl'lifif11'iilnam)J 172 

iiinT':iilmlm ~'ll.l L'lilJfl11)J;LLa:;f11'iL~tJlJ;LiJ'\.jnci)J 176 , " ", 
ifinl'ii/nam)J~~l.l~~'lilJ f111)J;ml::f11'iL~fJ'\.j;L iJlJ'iltJU flfla 1 80 , " " ,
 
i 5f11 'ii/na U":i)J~'l ~'l L'IilJ~nl1:; LL~:; fill )Ja'l)Jl'ifl
 

LL~:;f11,)L~fJ'\.j;LiJ'Umi)J 183" . 
i~f11'iiln am)J~ l.l~ L'Ii'\.j ~nl1::LLa::fl11)JallJl'Hl• 

ua::n 'iL~fJlJ;LiJlJ,)ltJUflfla 189.. . 

001 
OUt • 11/ /2011 13 13 00 

Due Date: 11/<1(2011 15:22'00 

, 
CJJ -

..., 
0 
~ 

..... ..... 

CheCk In Date: 11/04(2011 13.11.13 
LocatIOn: LilnRm,,:t:t,'VlU (.au 5) 

User: 'lln\lai'llli'lLl..::~ud,n~aU~Vl~VlU'l'\'i15\iLl.~Vlfl\U'\ n 
vi ~ 

""l "'" 
~ 

/'0') l"') 
0 
-r -

~ 
roi 

User 10: 99999 
Author' f1fl~m:tll1 ~111lU, 

~ 

TItle: 
'\A11ll'\VI n'n~'Il a"ll1a")i'ltJ~~flUv~" 



15f)l'i~f) flU'HJ~,:nI~lUlJ 11~lJ A~ ll~::m'i l~fJlJ~l tllJ f);;11J 193
 
• 'V • 

15m'i~f) flU'i1J~~,j~lUlJl1~lJ A~ ll~::m'iL~fJlJ~L tllJ 'fWU AA~ 193
 
• 'V. 

m'iLaflf)1maVll1~~tJn'iru 193
 
, 

m'i~~amlJl1alVi-rUm'i~f)flU'i1J 195
 

a1tJ 198
 

Gi'lflcil~n'ilf)'i'i1JalVi-rUm'iLLa~~Ul1Ull1a1J~~ 199
 

J 

L.f1I1 7 nnic:hnSiJnlsl1S:tiiuwal1SWfliJUSIJ 205
 
lGl~tJ'i::a-3A'llfl~m'itJ'i::&w~~ 206
 

tJ'i:: Lf1l'l'IJ fl~ If) Ul'fi' 207
 

tJ~n~fJl 207
 

fll'i L~fJlJi 208
 

YH)~f)'i')lJ 216
 

~~~YHf 2]8
 

fll'itJ'i:: LiJlJ mlll LVI m:: CllJ'iJ fl~ l f) Ul'fi' 223
 

Cl1 tJ 226
 

U1if 8 j§mSl1s:tiJuweiiastJrnSWnUUSIJ 227
 
~flAl'iYi'ill':iUl11lJfll':inlVllJVl15fll'itJ'i::L}JlJ ~~ 228
 

'itJuUUfll'i LnU'ilU'il 1J~fl}J~ 229
 
'V 'V 

JtJLLUUnfllJ fll':il1V1~fl~ 230
 

JtJLLUUfll'il1V1~fl~ 232
 

'itJLLUU~-3f)l'il1V1~fl~ 234
 
" 

f)l':itJ':i::LihJ All 1J~}J Al'IJfl-31i'l':i~fll'i~f)flU'i}J 237
 

61tJ 247
 

Gi'lflcil~fll':iLCllJ fl ~~m'itJ'i::LjjlJ hl'Hfll':i~fl mJ'ilJ 249
 

LI1il 9 n15UStrJs/i;Js"nlsWniJUSIJ 
Al 1JVI)JlfJ'llfl~m1U~V1l'i1m~m'i~flflU'ilJ 

m'i~~'itJVIljlfJ~llJll~::ufl,nf)'i
" . 

m'ill~LL~lJm'iU~'I1l'i A'i~fll'i~flflU'HJ 

fll'i~~111 LL~lJ fll'i~l LtJlJ~llJ 

fll'i~V11ii fltJ'i::allJ~llJ tlUll1fJln'i 

Cl'itJ. 
J

U1I1 10 mSl1~GJ!6Ja1nS 

fll'itJ31Jih11 A: AllllVl1JlfJLL~:;lGl~tJ'i:::"~A 

fll'iVl~ flVl~El )J11l~ ~~A }JLL~::l tiallJ Li'i'ilJ fl~Afll'j 

~-rU WVI'IlflUlm~m'itJJ}JilL 11~ 

'i::UUfll'jtJJ)JtJ L11 ~~ iitJ'i::~l1 fi.rnw 

'i:::UUY;L~U~: }Jlmfll'iL6~}J~iitJ'j::ltJ'1It1 

a'itJ. 

t.nI1 
J 

11 msWCiWliJ1Bw 
fll'iW~lJlm~w: ml}JVl1JlmL~::flUltJ'i:: mar 

.. .. ~ 

ml}J'IlflULL~:: 1-3L~flf)Q11'Jm'1lW 

fll':i~l LillJ~llJ L~flW~ wlmiiwlQ1uEl~Am'j 

iLitll'jW~lJlm7iYl 

f)l'iw~lJlm:aYllV1i'Jfl~Afll':i 

fll':iW~ 'Ulm=8Ylv11fJGlW m~ 

51'l1 



LTtif 9 nlsuSn1sfiastJmsWniXISIJ 255
 
All)Jl1 )JlfJ'lJ a~f1l'lU~l1l'l tA'l~ nl'l1Jn a m)J 256
 

nl'i~~'i'lhn.hfJ'll'WLL'l:;UA'lln'l 256
,~ 

f1l'lll~LL~'Wnl'im", 'ltA'l'lf1l'l1Jnam)J 263
 

nl 'l~~YilLL~lJ nl'l~l LiJ 'W~llJ 263
 

nl'l ~vimh:;m'W'll'Wtlui~fJlm 271
 

S1t1 275
 

I.ffl 
..J 

10 f11Sl.1f1./U11til!6Ia1ns 277
 
nl'ltl )J L~ : f\11)J"')JlmL'l:;lGl~t1'l:;a~A 278
 

• q,o Q.I " 

nl 'll1~ tl \.1~ a)J m~ iHA).J LL'l:;l ~ lJ D'i'i)J tl'l Anl'l 279
 

~~U~~'lftlUtA'l~f1l'itlJ).JiJL~A 282
 

'l:;uum'itl~).JiJL~A~ijtl'l:;5~5mYj 284
 
...: .x 4.J. t ..

'l:;UUl'H fJ'l: )J1Yl'lf1l'iLa"l).J~)JtI'i:; fJ'/jlJ 292
 

292
 

294
 

..J _ ~ 

lI1n 11 n15WGLtIliJ1VW 297
 
m'l~ ~'Wlen~Yj: f\11)J",mmL~:;rH\JtI'l::tfJ"lltf 298, 
v
 

1i'WGla'W'lJa'l~~lJlm'l~llJm~~ 299
 

All)J'IlaULL~:::m'lLaan~l'Wm1i~ 303
 

m'i~lLiJU-31lJLyja~(;jJ'Wlm:a~t~tm~Am'i 306
 

i5m'l~~'Wlm~~ 309
 

m'i~~lJlen2fYjt~fJa'lAm'l 309
 

tll"lW~lJl en:a~~lfJV1'WLeJ'l 317
 

320
 

U II 



mli1WWn 321 
mfl~l\nn f1 mla~l~!11~iJflau'an-!f1~lfl')'1JehHNAm'Hafl'lltJ lVlfJ 323
 

mAc.J'lJlfl 'lJ "f1Gi~tJvftJ31tJih", "'Ufll"ltl"l::LihJc.Jaf11"li!nmm.J 3 37
 

U5SCmlfJSV 349 
U')"lWl~fl'nJm'l:'!llYll'J 351 

U')'H)Jl~n'nJm"m)'lflC)'l:'! 3 55 

lJAalfl"l",~a111VWln"jlJ'U'l:'!d ~aa'lfhh::neJ. . 
.. l', .,: ...: ~ d 

'lJa'la~Afll"l l1~'ULVin::!11"ll1B'lflf11"l"'tJ'l 1 ~::U'5"l~L 

~'U 'Il;;~rNB1AtJ 11lJtnJ~Edl)il~'IJa'ltJAaln'if\lUlu, 
J'IJ L~mmtJlJLiitJunutl~il'J~'U "1 'lJtNf11"llihLiiU 1 

...I ~ tV" 41 

LA i)~vm !11"lilalG1 U ~m"l"lG1flTma 'rl"lVWl 
e4l.J I~ _ ...... 

" f1fYl1'fG1'lJa'lfl1~LL'lJ~'lJ'U't1l ~"jflv allfHI 'HlneJ'lflfl 

~'U "1 L",ijBtJntJ LL~ij~t1~,j~'11'ULLa::~lJ~111'iGil'ln, 

f.iCllJlril~ntJ ~ djl'J"l vl'1Iil'5::na, 2536).. 
... :: ,,!, .. fll J

G1'1tJtJ fll"jwflaU'nJ~Aalfl'l 'if Lu'ULA'i[)'1 

eNfi'm LLa::~fl,nfl"j ~~~ ijAl1~~1~CIJ)(lfi~'U~[)A 
~ ... ~ ..J'.a ,I.J "I" ~ ... 

'lJEl~rNflf11'j "'tJ'IClmalJtJV..:j~'1l1v:: ~ l1a'l"l::"lfl{1JLLa 

~ .. fll .. ""1
EllJ"llJ~flalmmtJ 1tJEl'lflfll"j LViB u'ULf1 i)'1lJrJ Unl'i 

o o 

VJ VJ 



•• 

m ;~Ylfll'. 

lli'v it;i'ftlm I '... ~
 
fm1JIlVmlJUf1fllmhHJ~~f11'i 1 'lJi'v a~V1fi1m
 
1.llnr'lllvu:'lJ ' 

658 
I BN 978-974-03-2778-3 

amL 526/7 

b5 ~ 3114 
'lS"~11(f83l!CUJ'i1J1Fln7 ;, OHV 

15-'4www.ChulaPress.com 

1i'!'U11::1ijVU t<n ~ v:;.'1(rIO'lVfediJe to)I[( . 
., 4 I 

Q :l ~ ." Q • , 'A" 1lH1 n. 'lU. I ·55 
O'llO, ~,,~~mlJm'IIJ~1lI1~t~lO~Il~rulJlm,l'H.IliH.l 1 '6 
rhJl'jil!-n1 1-6 illU1W''l'i~!l:: 2,000 olJ 1'1.f1. 2540, 2542. 2544, 2548, 2549 !iCl:: 2551 
"" Ii ... ..l II' I

\'llJViA'i.J1'l 7 illlJ1~J 2,000 lolJ \ue 2554 

tll'HleVlllfl::nmHlnnwumJ i1ol~lJ~1~lmJuuulmr"~lJ~o.j1mlJ 
1l~t1jl~lnU!11Unn]olruflmj'j~ln~lunfhJVlll;i ~l'I1il.JmrulJml11Ulno 

"i'i'lilll\110	 ~u!hn!~iim!lh~lf1 ImUlJlIl1l1!miu 

tllJU\'H\j11'11 1'lJ911JIllJ1\J ll'm'l11'I~ 10330 
" I	 , 

ill'lll	 ~lll1VmaiirJ1 1m. 0-22J8-7000-31milli 0-2255-4441 

aUllJall'i'l'li 11'11.0-2218-9881-2 hmm 0-2254-9495 

lJ,Ul'if11'llJ,l1l!t\l1111l 1m. 0-5526-0162-41Imm 0-5526-0165 

lJ,lfW11u111U~TIll~ ll,UAlll111fllJl 1m, 0-4421-6 31-41mim 0-4421-6135 

lJ,\!'il'I1ll.'ifi'l1j~ 1m. 0-3839-4855-91 ml11 0-3839-3239 

h.. 11UUU1UiflU 1I1h, 'Il,UA'iU1UIl 1m. 0-3739-30231I'mm 0-3739-3023 

i~~a'llllJ 1 (CHAMCH I SQUARE) i\l 4 1m. 0-2160-5301-21mifl'i 0-2160-5304 

i''i'l\l1ilU~i (mJllIJYl11tJ) 1m. 0-2950-5408-9 1man 0-2950-5405 

Call Cenltl (~'Vlcl~\t11J~::L\lfl) tm. 0-2255-4433 http://www.chulabook.com 

li'l1'll~11J	 ~u6mr a'll lJ.!1~,"11l1l1~ lJ,liumu 1m, 0-5391-7020-4 l,mm 0-5391-7025 

~u6m!..ii'llIJ,1iulimlw ll,\m1rf~~'i'jll'jl'll 1m. 0-7567-3648-511mftl~ 0-7567-3652 

il m!~a1lU~'IJml~'ifl (a fl ~~mau) ~llJA1UI'1 43/1 [,u. 0-2538-2573 

lmr!n 0-2539-7091 

~u611u.. iifl lJ,'il'lltlntumu 1l.l;vmu 1m. 0-5377-6000 

~1\j~i'1, \lU~aDl')liu~~v\j ~il~'llUH\!n'll11J~.J ill'll1~ml1iIUrf1 (mJl1u~m!J) 1m. 0-2950-5408-9 

11'l1m~ 0-2950-5405 

fl'll~UnlUl~I11'i : 111111U ~'UI'I~ull'u 

8flllUUUUfl : Monyart 

~lJ"~ : 1~ i1lJ\1U~!~~\'llil.Jf1"H11lJm1'lU1BU 1m. 0-2215-3612 [5405-136/2,000(2)] 

http://www.cuprinLchula.ac.th

'" ".. ~ 11linMDfl ,~u~:U m 17 \UYlft1Yl£J1fl1 

!l.... 
1= 

i:lm1::1'U1C'lnthl~,j'hll~'U ml::~fl.:JYlnl'j~ H 

'I1'HlltJ'U ··m.:JV'lJ.!Ui1::IV1'ifl5inll]1'UV'l11J.!~ (knowl dge-ba 

fl.:Jrl f)l''j~1'1 "l ~"vl'eJ.:J'I1\Jf)it'UJ.!lYl1Jvn'U lL(l::1l1vm1.Hl1Aflj 

l~EJI~'Uf)l'J''E1~l''i'J'WJ.!'4f1tJ (human capital) lLi1::m'i 

management) lyjeJi:l11"V'll1~Mnnu'Ul'Unl'Jll~ -ij'U'lJ5.:JeJ 

'~'UJ.!'41'JtJ 'I1J.!lEJ~.:J rm~i Vlnfl:: i'111)Ji:l1)Jl'il 

\lV'lmmhw An1'J' U'C'l::~1ItJ'Ul'1flf1m.Ji],j'~.:J1'U''';ihh 
:tl i/O a ~ II ~ ~ J 

V'll1J.llu'Ur-J'U1 'I1'ieJYnlJ.!V'I~m1.:JC1'J''J'i'1 "1 '1 eJ-l~t111 
~ 

Od'l o<=>, I' J ,
ml'ill 'Um'J'\1l11'U'U"1'U~.:Jm1fl.:Ji'1m'iYl~1Yj1Jlj .1oW II 

"''4fJ 6lvl',1'U ~lltJ'Uvl' eJ'l}J nl'.i~ ftJ.! fl.:J~m11.1~~1.:J 1 

~ I~ CJJ.!v11 lJ~~H:hw f1 1l'li~m'J"~w.J'U1Vl'U Lt) tl th-l'h.hlq~~.:J 

';;'1 '"m'J'V-lf1elUHJUC1::V/w.J'U11.li'1mm1'"\Jtl.:Ji'1ll1'l 

';'1 ".1 ~ ~ d v ,
tl tJ 1'1 Iu'U'J' ::U1J II i1 ::).Ju'i ::t1'Vl jj IllY-! I'~I fl i:l'H.:J l'ltJl.J1,Jfj tJ, , 

'111 ntl.:J rl nn'bH'i m'J'~~ m 'itlm)mJ.!ILi1::1~WJ1J11.JVHnn. 
1'1 '1J l~tl" m'J'~11-W'U.:J1'U'1J ·v·H).:] V'1m'i n1l::1.b::i:ll.JQ'lhl'll 

l~fl.:J1l1fl\lV'l "111'i l'l1ci1~'IJ'1Jl\1l ftJ.l'J''it1 :: lLi1::i'111l.J'-'lrmil 

III




