
unill n1''a~tJ~mJ~tJ~N~ ISO 9000:2000 1 1. 

1. 

ISO 9000:2000 

• 6'l11:;~lAtl!'lJeNmmJ~~'W~tJ6'l'l 

5 

6 

2. 

3. 

4. 

1J 

A 

dO' 

unil3 tJ,.::b~'LIij,.h 1il'Wh dTVI~Un1"HtJ ~ fl'W ~tJ fl..:j ~ ISO 9000:2000 

• 1Jl"1jl'WL'VIll 1~eJ:;hL'VIll 

~ 'I ' - , , 'i
• 1Jlmjl'WiJUU b'VI1J~:;1Je-l6'l"eJeJ'lflmeJm'lb1 

~ '" - IV 'i• eJ'lflm"eJ'lb"1~1Jli1deJm'lb1 

. 

.. 

. 

11 

12 

13 

13 

4. 

4. 

• b~eJ'l~~'l'lJeJ'lrn1btJ~~'WbbtJ6'l'lL'W ISO 9000:2000 . 14 

ISO 9000:2000 14 

5. fI 

5.. 

• 

• 

ISO 9001:2000 nu ISO 9001:1994................................................. 

rn1btJ~~'W~tJ6'l'l~'W '1L'W ISO 9000:2000........................................ 

'ilm1Jv\tJ16'l'WL~ 

15 

17 

18 

5.: 

5.: 

5.' 

unilS 

19 

". 'I ''I• 'lJeJrn'VI'W" b'VI1J b'W ISO 9001:2000 .. 19 

Training05
Stamp



1
 

5
 

6
 

100:2000....................	 11
 

......................................	 12
 

13
 

...................................... 13
 

1000............................. 14
 

14
 

.....................................	 15
 

17
 

18
 

19
 

.....................................	 19
 

unn4
 

unn 5
 

~1"al~a1tli£lfhVl'lJ~lV1~1'lJ ISO 9001:2000 

(mnhtl~!JUbii!J1Ji11J ISO 9001:1994) 25
 

.. 

". '1'
"1.IilmVl'lJ~~V1~"1.Iil~ ISO 9001:2000	 .. 33
 

1. 'lJ€lUb'lJ(;l ............................................................................................. 37
 

1.1 vY'd11J	 37
 

1.2 rnd1Jd:;~n(;l1i	 38
 

2. ~lli1d:ll'lJeh.:J~'1	 41
 

3. fhr1~l'1bb6'l:;fh-;11n~A'dl~	 42
 

4. d:;1J1J1J~Vlld~rum~	 44
 

". <-1. 1
4.1 "lJ€lrnVl'lJ~'VId lJ	 44
 

4.2 oEml1Vl'U~1'Urnd~~'Vllb€lmnd	 47
 

4.2.1 vY'd11J	 47
 

4.2.2 ~i1€l~rum~	 51
 

4.2.3 rndA'd1J~~b€lmlld	 52
 

4.2.4 rndA'd1J~~tr'U'Vin	 54
 

5. A'dl~-r1J~~'ll€l1J"lJ€l'l~h~1J~Vlld	 55
 

5.1 A'dl~*:U'U"lJ€l~~l~1J~Vlld	 55
 

5.2 rnd1~A'dl~GilAt1Jn1J~nr11	 56
 

5.3 'U1~1Jl~~ruJll~	 59
 

5.4 rnd'dl\lbb~'U	 61
 

V.I '5.4.1 'd(;l~lJd:;~NA~rum~	 61
 

5.4.2 rnd'dl\l bb~'Ud:;1J1J1J~Vm~rum~.. 63
 



5.5 rlltll~'Vlt!l~ fr:n:lJ1'u~~')jflU I,I,G'l:;md~ml1d 66
 

5.5.1 rlltll~'Vlt!l~bbG'l:;fr:n:lJ1'u~~')jflU 66
 

5.5.2 ~bb'VItl~U~'Vlld 67
 

5.5.3 md~fl611d.mtJltl................................................................ 68
 

5.6 md'VIUmtl'lJfl~~U~'Vlld 71
 

5.6.1 ~11tJ 71
 

5.6.2 '1Jm;!mJfltlb'1Jl~rm'VIUmtl................................................ 73 7.'
 

5.6.3 e-JG'lGl'ViJ5md'VIUmtl r.................... 74
 

6. md~~md'VI1''Vimm 77
 

6.1 md~~Vll'V11''Vimm 77
 

6.2 'VI1''Vimm:lJ'4'13-~ 77 7.! 

6.2.1 ~11tJ 77
 

'l ,,"
6.3 bAd~ 61dl~.y:jtlJltl .. , .. 81
 

,,~ 0

6.4 61.m'Vibn~G'lfl:lJ btlmd'VI1~ltl .. 82
 

7. md~~v11e-J~\91.nru'V1.......................................................................................83
 

7.1 mdl1~bbe-Jtlfnd~~v11e-J~\91.nru'V1 83
 

7.2 m:;mtlmd~b~tJl'1Jfl~nUG'lfiAl 85 7.' 
~ 

8. (1'
7.2.1 mdd:;l..I'1JmhVltl~~ b~m'1Jfl~nU e-J~\91.nru'V1....................... 85
 

7.2.2 md'VIUmtl'1Jfl1ilV1tl~'lJfl~e-J~\91.nru'V1 87 8. 

7.2.3 md~fl611dnU~flAl 89 8. 

7.3 mdflflmbUUbbG'l:;md~\?Wtll............................................................. 90
 

7.3.1 mdl1~bbe-JtlmdflflmbUUbbG'l:;md~\?Wtll.......................... 90
 

7.3.3 e-JG'lGl'ViJ5mdflflmbUUbbG'l:;md~\?Wtll 93
 



li . 66 7.3.4 mi'Vl1J'Vld'Umiflflnl,l,1J1JI,I,~::mi~\9W'Ul 94 

66 7.3.5 mi'Vld'U 61 fJtJnl ifl fln bb1J1J 1,I,~::mi~\9W'Ul 95 

67 7.3.6 

68 1,I,~::mi~\9W'Ul . 96 

....................................	 71
 

....................................	 71 

73 

74 

77 

......j.............................	 77
 

....................................	 77 

77 

78 

81 

82 

...................................	 83 

83 

85 

t9111ru-n.......................	 85 

87 

89 

90 

'Ul . 90 

~liW'Ul . 92 

.................................. 93 

bb~::mi~\9W'Ul	 96 

~ 

7.4 fm~~'iifl	 97 

7.4.1 m::1Jd'l.mli~t91:fffl	 97 

7.4.2 'lJl161li'1Jm;j~mi~t91:fffl	 99 

7.4.3 mi'Vld'U61fl1Je.J~t91J1ru-n~~t91:fffl	 100 

7 5 ~ - - 1'" -	 100. mi~~bt9ldtl~mie.J~t91I,1,~::mi VllJdmi	 .. 

7.5.1 mil'l':J1J~~mi~t91bt91~tI~mie.J~t91I,1,~::mi1'l11J1mi ........ 100
 

7.5.2 nli~'UV'Ul'I':Jl~~n~fl~~fl~ni::1J':J'Unli~t91bt91~tI~nlie.J~t91 
~ 

bb~::mi1J1mi	 101 

7.5.3 mi:fftJ~bb~::mi61fl1Jn~1J	 102 

4.1 ..~ ....

7.5.4 mYW(lt'U~fl~~nl'll.............................................................. 104
 

7.5.5 mi-rm;.le.J~t91J1ru-n............................................................. 104
 

.1 ,~	 ~ 7.6 mil'l11J~~~lJmrumi':Jt9Il,I,~::mibv.n\9lt91t91l~	 105 

v - , .IV.I8. mi':Jt9I mi1bl'lil::Vl bb~::milJi1JlJ1~	 107 

8.1	 107 

8.2 mi1t911,1,~::mib~l~t91\9ll~	 109 

- 1 ~8.2.1 l'I1l~'VNYm ~~fl~~nm	 109 

8.2.2 mil9li':J~~t91t91l~l1ltl1'U	 110 

8.2.3 mi1t91bb~::mib~l~t91\9ll~m::1Jd'Umi	 111 

8.2.4 mi1t91bb~::mib~l~t91191l~e.J~19lJ1ru?1	 112 



1l11'1~tJ1fl fl. 

111f>1~tJ1fl 'lJ. 

1l1fll~tJ1fl f>1. 

-~·..;1'til ".8.3 mdl'lduFJ~e-.J6WlJHU'f1'Vl ~L tJ U(;11~'lJBm'VItJ(;1 113
 

8.4 md1Ll'ldl::t-1offB~~ 114
 

8.5 mdu1'uU1--:1--:11tJ 117
 

8.5.1 mdu1'uud--:l--:lltJmh--:ll?1miiB--:I, 117
 

8.5.2 ~mrmldltJmdbl.tl1'lJ 118
 

8.5.3 ~1(;1drmltJmdiJB--:lntJ 119
 

m~~~)1rtJiifl~ LiJtJoffmhVltJ~(9l1~~I~~~ltJ ISO 9001:2000 121
 

a.. 0 ~ tV 4 2 ,," 0 '1 "'" 0 " 125
'lJeJUtJ::tJ1Gll'V1~U~I(9l~1 . 'lJeJm'VItJ~btJm~~~'VlILeJflRI~ .. 

'lieJutJ::1l1dlV11'U ISO 9001:2000 ~1(9l~1 1.2 "m~u~::!Jfl(9l1i" 135
 

ISO 9001:2000 UIil:: ISO 9001:1994........................................................ 145
 

ISO 9001:1994 UIil:: ISO 9001:2000........................................................ 153
 



- ----

389.6 

101:io iiari111ualilu ISO 9001 •• 2000 
.... 

t~v .rafOl. r41l~ ~~(Pl11l.raf 
SST! DEPT. OF SCIENCE SERVICE 
ihiln\-lDiU1Gl'1 n"l)J'",u,91,ilGl"itJ'tm"l 

~1fl1 220 U1CVl 1111111111111111111111 111111111111111111111111 1111111111111 
1110015424 

.... ~ ~..,,: 

YlUI'H'l''l'VI 1 b~~l~'U 2544 ~1'U1'U~~vi 2,000 b1il~ 

61"?U~'lIi1ntIl113J'WJ::Jl'lltJQ:!t),j1i~'lIi1nt 'W.B. 2537 r~V 613JlFlmi"w1mnFlrur6lV r1nv-tI!iju) 

~lmwn !~I'JU I,h'16'l-;miIl16'1?uVld"'lIfJ "Vlu"lhJ W'3JO hiil iU]1JU!J1Jill1 ~ 

ufJn-..ln-..::M'fvfJ!fQ:!1Il1dJu6nmi'n'l!fWernlfJ 

b~1:;~11'JJml1V1'U~lV1).j ISO 9001 : 2000. - - 111'lb'VIYl., : iilmi'l~61'lbiil~~b'VIi'l1'U1iilti (1'V1~HiJ~'U), 2544. 

168 V1th ,658.401 
J[l'\JlUJ "N'7131. m,m~':ll'U. 

2544 
nnm:; ru 11tJu 

ISBN 974-8328-80-5 

/": 111 

5-7 'lJeWiil'lJ~1'V1 29 bI'U'U61'lJ~1'V1 1,l,'lJ1'1i'liileJ'IbliltlbViiieJ b'lJ1il1~'Ul nd'lb'VIYl., 10110 
'1'1 '1'1 'I 

• '''~'''".r J"",~ ..1m. 258-0320 (6 bi.'l'lJVlmmlIil1'UWi), 259-9160 (10 biil'lJVI~1~e)Iil1'UWi) 

http://www.tpa.oLth 

1J~~'YI ~1-:jmJlila:l1~ q1n~ 

90/21-25 bI'U'U,l'lJlhl,l1 bb'lJ1'1lJ1111:;~'U b'lJlildl'lJ b'VIi 111'1 b'VIYl., 10400 

1m. 245-5586, 247-1030, 245-55711m611d 247-1033, 642-4242 E-mail: DKTODAY@mozart.inet.co.th 

~~viYi : 1J~~'VI th:;'lJl'lJ'U ~ln~ 1m. 636-6550-8 1m611,: 238-1074 

"n1ij';€JiJ~'tVfl1~£ii€J'iI~1nnT'jW'-lri liY11'-11££flnuJNmJ7i#mJ1F1'-1"1 

Im. 259-9160-9, 8-0320-5 iEJ 1550, 1560 

• 

iil~lA~~'lb 

bUU ~1UlJ AA iill-UVll-J ~. . 
'VlU'Vl1'Yl ~lJl'1~1'U'Qjlr 

~l dJU'Ilun'Qjf)dd~'lJeJ 

bblid:Jm)1Jd~ ~l!.11J~i 

'lJeNiilmi'l~i l'hvni'lf 

sllV11'lJ ~1!.1 

6'i'lbiil~~bbi.'l:;d'l1'~t~t 

~~mdfidn'Qj fl~iillV111. .
 
bbi.'l:;'I1Uslld1'Qj1~!.I'Ill 

tUd:;~1Jfl1~1fim~11,l,' 

b'liu11b~~~U ~fl~ii~J 

€in~'IV'l'lid~iil~l'1iild' 

sll~~tu111dW~'Ul~~ 

i:l'Qj~1J'U iil~. 
Vi1'1 bUUfl ~l'1~'l';h~~ 

~'I~u~'Qj:; t~'!Jnfim~'. 
1,l,r1 ~'IA~ ~d'U'd~~'I t 

Hlh:;nfl1Jmdfim~n ..
 
fl'U'I iilmi'l 

'QjUl'ht~~ldl'll~11sl11. 

mailto:DKTODAY@mozart.inet.co.th

