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Abstract

The objective of this study is to develop the operating compilation system to
enhance the efficiency of service division management focusing on the technical
information technology service of the Bureau of Science and Technology Information.
The approach was the study of the existing operation system and analyzing the
requirement of system development, problems. The type of the problems during the
service was then identified and classified. The operating compilation system was
developed and tested. The scope of the study covers the technical problems of
equipments and communication occurring on the F-IG-013 form within 3 years. The
benefits of this study are 1) to provide the data base useful for staff promotion, 2} to
plan the training course in order to enhance the IT staff potential to be able to solve the

IT problems, and 3) to apply for other organizations where service IT problem solving,
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Internet and E-Mail Outlook

ANSISEINALSH 2547

introduction to Computer

2-nn.-47

10,800.00 |

o

i 10,800.00 10,800.00
Windows 2000 Professional A 10,800.00 10,800.00
Microsoft Word 2000 HRnRSY 10,800.00 32,400.00
Microsoft Excel 2000 W 10,800.00 32,400.00
Microsoft PowerPoint 2000 242300 24T 10,800.00 21,600.00
Microsoft Access 2000 ko 10,800.00 21,600.00
Microsoft Project 2000 225020 10,800.00 32,400.00
Visual Basic (VB) a-11 fim. 2547 10,800.00 32,400.00
Page Maker T inida 10,800.00 21,600.00
Photoshop 7.0 kil 10,800.00 | 32,400.00
Dreamweaver MX sl 10,800.00 | 32,400.00
Ias MX Tl 2087 32,400.00

__10,800.00

ST
Managemant Your PC Advance 1-240.0. 2547 10,800.00 21.600.00
Windows 2000 Professional and
Server 9B | 40,800.00 | 54,000.00
internetworking with TCP/IP 26-28 (.11 2547 10,800.00 32.400.00
Photoshop 7.0 23.25 i.A. 2547
Dreamweaver MX 29-31 iln. 2547
! Flash MX #R1L0. 2oaT
Oracie.b.oQL Sevar EWHOAT | 40800.00 | 21,600.00
Web Application : (ot p sk
HTML,DHTML, VB, PHP,CGl,Perl ASP o 10,800.00 54,000.00
646,000.000 507,600.00

138,400.000
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